Table 1. Summary of key informants

Type Number Example roles and level within the organisations

CLT Leader/Production 6 Management levels roles within a Community Interest
Company and at ITV and BBC.

Production Creative 6 Heads of Department, supervisors and assistants in
various departments including costume, story line and
design.

Production Technical 6 Heads of Department and managers in technical areas
such as cameras and sound.

Creative Show 1 Actor

Support Services 3 Catering staff including supervisory role.

Total 22




